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DIVERSITY & INCLUSION INITIATIVES EXECUTIVE SUMMARY
2019-2020

The 2019-2020 academic year will be forever remembered as unconventional. The impacts of
COVID-19 led to challenges and adjustments to our way of life. We have seen more significant health
disparities with COVID-19, like access to quality healthcare and unemployment for many underrepresented and minoritized communities. We grieve alongside community members as we reflect
on the killing of George Floyd and the numerous lives that have been lost due to social injustices
across our nation. Tragedies such as these reinforce the Division of Student Affairs critical mission
to support our vulnerable students, educate and support our staff, and create opportunities to bring
the entire campus together to have meaningful dialogue around diversity and inclusion.

The Division of Student Affairs is committed to initiatives addressing diversity, equity, and inclusion. In 2019-2020
the division delivered or participated in 274 unique initiatives to engage, educate, and discuss critical topics around
social identities such as race and ethnicity, sexual orientation, gender expression, ability, or socioeconomic status.
Our efforts extend throughout campus and into the surrounding community with over 90,000 points of contact.
The information in this report has been collected for four consecutive years, creating a baseline of the great work in
the division. However, we know there is room to expand the scope of our programs. We recognize each year brings
its own unique set of campus climate issues which requires us to respond and adapt to student and staff needs.
This summary provides an overview of the initiatives completed this year, areas of focus for next year, and figures
that illustrate the programs and events staff submitted for this annual report. For full details on all 2019-2020
events and programs offered by the division, visit www.studentaffairs.iastate.edu/19-20direport. The detailed
reports found online are sorted by the Iowa State University Principles of Community, Division of Student Affairs
2019-2020 Priorities, and ACPA/NASPA Professional Competencies. Each of these criteria measures how the events
and programs align with our central mission and how we strive to ensure student success.

ACCOMPLISHMENTS TO NOTE

LOOKING FORWARD

Staff and Faculty | Staff and faculty are instrumental
as we work towards creating a more inclusive campus
climate at Iowa State University. The division delivered 79
opportunities for staff and faculty to increase awareness
and develop diversity, equity, and inclusion (DEI)
competencies.

The Division of Student Affairs challenges and empowers
students to succeed as productive citizens and leaders in a
diverse community. We continuously evaluate Iowa State
students’ well-being to provide support and resources to
assist our students, both academically and personally.

Students | The Division of Student Affairs offers students
impactful experiences to become critical thinkers and
well-rounded citizens whose impact will be felt beyond
their time at the university. The division delivered
opportunities for students to expand their understanding
through development workshops and training, community
building, and outreach. The division also supported
underrepresented students with direct student support,
community-building, and outreach, totaling 171 unique
programs and services through a needs assessment.
Community | Iowa State University is central to the Ames
community. We must engage the community holistically—
where our students, staff, and faculty work and live—to
shift culture. The Division of Student Affairs provided
outreach and community building beyond campus through
24 distinct initiatives in 2019-2020.

We recognize an increased need to continue social
justice work to support students. 2020-2021 will bring
a presidential election, tumultuous political climate,
and current activism including the Black Lives Matter
movement will continue to gain momentum locally and
nationally. It will be necessary for members of the ISU
community to understand responsibilities around the First
Amendment and to balance those with the Principles of
Community.
Division leadership has made a shift with staff engagement
in diversity and inclusion efforts. Central language will
be added to all division staff performance evaluations to
support and enhance individual and collective learning
regarding social justice. Staff will be expected to participate
in associated professional development that will allow
them to continue to expand their understanding of
diversity and inclusion.

Enhancing Campus Climate for All Cyclones | The
information collected for this report shows enhanced
student programming addressing the needs of a supportive
campus climate, increased student development, and
continued integration of the Principles of Community.
The division also continues to invest in professional
development for staff. We acknowledge the need for
everyone to be lifelong learners to move toward a more
equitable future. The division is intentional in offering
a breadth of content for individuals with varying DEI
knowledge levels.

Find detailed information on each of the
214 activities reported by visiting
www.studentaffairs.iastate.edu/19-20direport.

The Thomas L. Hill Iowa State Conference on Race
and Ethnicity celebrated its 20th anniversary with
over 1,000 students, staff, and faculty in attendance.

2019 - 2020 REPORT DATA
Programs by Topic

Percent of All Programs By Topic
Campus/Community Resources

50.47%

Undergraduate Students

40.65%

United States Ethnic Diversity

36.45%

LGBTQIA+

34.11%

Community Building

33.64%

Women

33.18%

People with Disabilities

30.37%

Men

29.91%

International Students

28.97%

First-year/New to ISU Students

25.70%

Socioeconomic Status

25.70%

First-Generation Students

25.23%

Graduate/Professional Students

23.36%

Protected Classes

22.43%

Undocumented Students

21.03%

Veterans

15.89%

Transfer Students

15.42%

Non-traditionally Aged Students

12.15%

Prospective Students

11.21%
9.81%

Out-of-State Students
Employees
Population Not Listed
Student Athletes

16.82%

2.34%

6.07%

Breakout of Topics on US Ethnic Diversity Population Programs from Above

Breakout of Topics on LGBTQIA+ Programs from Above

29.44%

9.35%
6.54%

Asexual
21.03%

Bisexual

32.71%

21.03%

Gay

Hispanic/Latinx
22.90%

16.36%

Multiracial
Native American/
American Indian/
Alaskan Native

Queer
25.70%

A population not listed here
Any LGBTQIA+ population

21.96%

28.04%

Lesbian
Transgender

23.36%

Asian American/
Pacific Islander

1.40%

Intersex

23.36%

African American/Black

30.84%

28.97%
26.64%

Native Hawaiian or
other Pacific Islander
A population not listed here
Any US Ethnic
Diversity Population

Programs by Audience
Percent of All Programs by Audience
Undergraduate Students

69.63%

Graduate/Professional Students

49.07%

Student Leaders

33.18%

Division P&S Staff

24.77%

University P&S Staff

24.77%

Faculty Members

22.43%

Student Employees

20.56%

University Merit Staff

17.29%

Division Merit Staff

17.29%

Ames Community
Other

11.21%
9.35%

Division of Student Affairs 2019-2020 Priorities
The Division of Student Affairs sets annual priorities focused on fulfilling our mission, staying true to our core values, and adapting to the everchanging campus climate. www.studentaffairs.iastate.edu

8.53%

Percent of Initiatives Focused on Division of Student Affairs
2019-2020 Priorities

19.91%

Student Success

27.96%

Assessment and Research
Diversity, Equity and Inclusion
33.18%

Safety, Health and Well-being
Staff Development and Retention
Strategic Enrollment Management

5.21%
5.21%

Student Success | We will collaborate with Academic Affairs, the ISU Foundation, and other campus partners to achieve measurable progress
towards closing the acheivement gap for multicultural, first-generation, low-socioeconomic, and student Veterans.
Assessment and Research | We will ensure that programs, policies, and practices are informed by assessment and research to better promote student
development, learning, and overall student success.
Diversity, Equity and Inclusion | We will promote and enhance the climate on campus and in the surrounding communities so all are welcomed,
included, and valued.
Safety, Health and Wellbeing | We will work to create a safe, healthy, and wellness-focused environment for ISU students and student affairs staff so
that they may thrive at ISU, in the Ames community, and the world beyond.
Staff Development and Retention | We will create intentional opportunities to support staff and make available the resources, tools, professional
development, and the growth opportunities they need to be successful.
Strategic Enrollment Management | As we recruit, admit, award, orient, enroll, retain, and serve the student body and the ISU community, we work
to integrate current practices with new technology and innovative approaches.

ACPA/NASPA Professional Competencies
ACPA, College Student Educators International, and NASPA, Student Affairs Administrators in Higher Education, developed competencies
for student affairs educators. One of the competencies is Social Justice and Inclusion with four outcomes: Engaging in Socially- Just Practice,
Organizational Systemic Advocacy, Understanding of Self and Navigating Systems of Power, and Critical Assessment and Self-Directed Learning.
www.naspa.org

24.30%
34.11%

Percent of Initiatives Focused on One of the Four ACPA/NASPA Social Justice
and Inclusion Outcomes
Engaging in Socially-Just Practice

10.28%

Organizational Systemic Advocacy
Understanding Self and Navigating Systems of Power
27.10%

4.21%

Critical Assessment and Self-Directed Learning
None of the Above

Engaging in Socially- Just Practice | Knowledge of behaviors and practices that promote inclusion. Ability to incorporate knowledge of inequities,
social justice frameworks, and social trends through daily interactions, behaviors, and work products. Disposition to dismantle bias, engage in
consciousness raising and lead by example in a way that allows for learning and progress.
Organizational Systemic Advocacy | Knowledge of the manifestation of institutional oppression and strategies to create equity. Ability to build
an active network of campus stakeholders dedicated to facilitating change. Disposition toward institutional and personal accountability, while
empowering others to do the same.
Understanding of Self and Navigating Systems of Power | Knowledge of concepts of power and privilege in relation to identities, intersectionality
and equity. Ability to operationalize methods to respond to social dynamics in an equitable manner. Dispositions to be flexible in practice, to account
for differences, and advocate for more equitable practice.
Critical Assessment and Self-Directed Learning | Knowledge of how to conduct a critical assessment of the micro and macro contributors to
institutional inequities. Ability to practice continual self-reflection and consistently seek out opportunities for continued learning. Dispositions to
foster a culture of reflection; to seek out and include the perspectives of marginalized groups.

Iowa State University Principles of Community
The Principles of Community are the six ideals that Iowa State University uses to create a welcoming community and guide all campus
actions. www.diversity.iastate.edu/connect/principles
5.64%

8.72%

17.44%

Percent of Initiatives Focused on Each Principle of Community
Freedom From Discrimination

11.79%

Richness of Diversity
Cooperation

7.69%

Purpose
48.72%

Respect
Honest and Respectful Expression of Ideas

Respect | We seek to foster an open-minded understanding among individuals, organizations and groups. We support this understanding through
outreach, increasing opportunities for collaboration, formal education programs and strategies for resolving disagreement.
Purpose | We are encouraged to be engaged in the university community. Thus, we strive to build a genuine community that promotes the
advancement of knowledge, cooperation and leadership.
Cooperation | We recognize that the mission of the university is enhanced when we work together to achieve our goals. Therefore, we value each
member of the Iowa State University community for their insights and efforts, collective and individual, to enhance the quality of campus life.
Richness of Diversity | We recognize and cherish the richness of diversity in our university experience. Furthermore, we strive to increase the
diversity of ideas, cultures and experiences throughout the university community.
Freedom From Discrimination | We recognize that we must strive to overcome historical and divisive biases in our society. Therefore, we commit
ourselves to create and maintain a community in which all students, staff, faculty and administrators can work together in an atmosphere free from
discrimination, and to respond appropriately to all acts of discrimination.
Honest and Respectful Expression of Ideas | We affirm the right to and the importance of a free exchange of ideas at Iowa State University
within the bounds of courtesy, sensitivity and respect. We work together to promote awareness of various ideas through education and constructive
strategies to consider and engage in honest disagreements.
D2C workshops facilitated by the Department of
Residence, bring together staff from all areas of the department to have cirtical dialouge around diversity.

